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Jeff Atwood
Expert in Residence, 5by5 Agency

SESSION: Steady Hands, Warm Heart, 
Can’t Lose: The Amazing Ways Caregivers 

Reduce Patient and Family Anxiety.

Kristin Baird, RN, BSN, MHA
President & CEO, Baird Group

SESSION: Creating High Performing Cultures

Vincent Brown
President & CEO, V. Randolph 

Brown Consulting
SESSION: Practicing the Power of the 

Pause: Disrupting Bias to Show Gratitude 
and Respectful Empathy

Thomas Dahlborg, Sr.
President & CEO, Dahlborg HealthCARING 

Leadership Group, LLC (DHLG)
SESSION: The Darkside of Gratitude

Lisa DeLong, RN
Chief Spiritual Officer, Thriving 

Leader Collaborative
SESSION: BUILD Your Inner Leadership 

Muscles and Thrive!

Chester Elton
Author, Speaker, Executive Coach 

Founder of The Culture Works
SESSION: Leading with Gratitude Supports 
Mental Wellness and Resilience So You Can 

Get Things Done!

Brian Haas, DO, FACP
Physician and Entrepreneur, Haas Health

SESSION: Gratitude in an Era of  
Compassion Fatigue

Mike Harbour
President, Harbour Resources

SESSION: 4 Ways Gratitude Helps You 
Quit Losing Talent 

Liz Jazwiec, RN
President & Founder, Liz, Inc.

SESSION: Yippee, Another Day in Paradise! 
…driving negativity out of the workplace

Jay Kaplan, MD, FACEP
Medical Director of Care Transformation and 

Director of Be Well Center, LCMC Health
SESSION: How Charged Is Your Battery? 

Staying Connected to Your Team  
and Your Purpose

Bonnie & Mark Barnes, FAANs
Co-founders, The DAISY Foundation

SESSION: All We Wanted to Do 
is Say Thank You

Kim Bass
Vice President of Ambulatory Operations, 

Cooper University Health Care
SESSION: I’m M.A.D., You’re M.A.D.,  

We’re All M.A.D.  
Thank You For Making. A. Difference.

Katie Boston-Leary, PhD, RN
CEO & Founder, The Reach Initiative 

Director, American Nurses Association
SESSION: Addressing Titanic Syndrome with 
Nurses’ Well-Being: How to Avoid Using Old 
Maps with Navigating Nursing’s New World

Susan Campis, MSN, RN, NE-BC
Chief Wellness Officer, uLeadership, LLC

SESSION: Psst! Sharing the Secret of  
Human-Centered Leadership – It starts with you 

but it’s not about you!

Dan Collard
Partner, Healthcare Plus Solutions Group

SESSION: The Power of Relationships

Chris Comeaux, MLAS, CPA
President & CEO, Teleios Collaborative 
Network and Teleios Consulting Group
SESSION: Why You Need a Leadership 

System to Drive Outcomes

Tommy Dahlborg, Jr.
Program Director, TB Kid Youth 

Sports Programming
SESSION: The Darkside of Gratitude

Shannon Heard
Regional Vice President, Aramark Healthcare+

SESSION: What do Healthcare, Sports and 
the Pandemic Have in Common?

Neil Heatherly
Speaker and Coach

SESSION: The Gratitude of  
Extreme Teamwork

Marcia K. Horn, JD
President & CEO, ICAN, International 

Cancer Advocacy Network
SESSION: Gratitude Moment

Nathan S. Kaufman, MS
Managing Director, Kaufman Strategic Advisors, 

LLC and Matterhorn Stategic Advisors, LLC
SESSION: Strategic Resilience: How to Overcome 
a Lack of Gratitude Towards Healthcare Providers 

and Supporting Organizations

Paul Keckley, Ph.D. 
Managing Editor & Managing Partner,  

The Keckley Report and The Keckley Group

Kay Kennedy, DNP, RN, 
NEA-BC, CPHQ
CEO, uLeadership, LLC

SESSION: Psst! Sharing the secret of  
Human-Centered Leadership – It starts 

with you but it’s not about you!

Stephen Beeson, MD
Founder, Practicing Excellence, 

Family Medicine Physician
SESSION: The Power of the Harvest. 

A Prescriptive Approach to  
Finding Goodness



A Free Month-long Symposium 
to Thank Healthcare Workers.

The group has raised $75,000 to The Daisy Foundation and $25,000 to AUPHA

Lyn Ketelsen, MBA, RN
Founder, KLK Leading Change, Inc.

SESSION: Employees and patients need 
fast, meaningful change, but first you have 

to find and kill some gnats!

Robert C. Lloyd, Ph.D.
Vice President, Institute for  

Healthcare Improvement
SESSION: Building Capacity & Capability 

with the Dosing Approach

Swati Mehta, MD,  
FACP, SFHM, CPXP

National Director for Quality & Experience -  
Vituity Inpatient Medicine Physician - Common 

Spirit Sequoia Hospital, California Vituity
SESSION: Healing the Healers: Ways to Revive, 

Replenish & Reinvigorate Your Team!

Jill Miller
President & CEO, Bethesda, Inc. & bi3

SESSION: Recognizing Health Disparities 
and Strategies to Address Them

Bob Murphy, JD, M.Div., 
MPA, BSN, R.N.

Coach and Speaker

James Orlikoff
President, Orlikoff & Associates, Inc

SESSION: COVID in the Rearview (or is it??). 
Trends and Their Implications for Hospitals 

and Systems in a Challenging Future.

Anthony Orsini, D.O.
President and Founder, The Orsini Way
SESSION: What They Want, We Need -  
3 Easy Steps Toward Improving Both the 

Patient and Provider Experience

Jake Poore
President & Chief Experience Officer  

Integrated Loyalty Systems, Inc.
SESSION: Extreme Onboarding! How to change 
your culture by empowering new hires to help 

reconnect your veteran employees back to purpose.

Michael D. Pugh, MPH
President, MdP Associates, LLC

SESSION: Building Capability to Focus on 
What is Important 

Diane M. Rogers, PCC, CPXP
Founder & President, Contagious Change, LLC

SESSION: The Magic within the 
Moments that Matter

Kevin Sheridan
Author, Speaker, Coach

SESSION: The Virtual Manager®

Terre Short
CEO & Founder, Short Group, LLC and 

Thriving Leader Collaborative
SESSION: 2 Words and a Phrase to Cultivate 

Curiosity and Expand Engagement.

Quint Studer
Partner, Healthcare Plus Solutions Group

SESSION: Can you tell me who is 
working this shift?

Renee Thompson, DNP, RN, CSP
CEO & Founder, Healthy Workforce Institute

SESSION: Cultivating a Healthy Work Culture by 
Addressing Disruptive Behaviors

Joe Tye
Head Coach, Values Coach

SESSION: Gratitude is the Catalyst 
for Both Courage and Hope

Jason Wolf, Ph.D., CPXP
President & CEO, The Beryl Institute

SESSION: The Global Commitment to 
Transforming Human Experience  

Starts with YOU!

Lucy Leclerc, PhD, RN, NPD-BC
Chief Learning Officer, uLeadership, LLC

SESSION: Psst! Sharing the secret of  
Human-Centered Leadership – It starts with you but 

it’s not about you!

Thom Mayer, MD,  
FACEP, FAAP, FACHE

Medical Director, NFL Players Association
SESSION: Battling Burnout and Restoring 

Resiliency for Surviving and Thriving

Stephen W. Trzeciak, MD, MPH
Professor, Chair & Chief of Medicine, Cooper 
University Health Care and Cooper Medical 

School of Rowan University
SESSION: Seven Scientifically Proven Ways That 
Serving Others is the Best Medicine for Yourself

Mindy Spigel, RN, MSN, CPXP
Speaker, Consultant, Coach

SESSION: There’s a Snake on My Head! 
Strategies for Alleviating Fear and  

Anxiety in Healthcare

Nicole Stec, MBA, CPH, CWP
Director, Well-Being, Banner Health

SESSION: The Journey to Well-Being:  
Developing a Total Well-being Strategy  

in a Healthcare Organization

Bob Page
President & CEO, The University of  

Kansas Health System
SESSION: Storytelling: A Pebble 

Creating Waves of Gratitude  
Across the Organization

Tammy Peterman, 
MS, RN, FAAN

President, Kansas City Division
SESSION: Storytelling: A Pebble  

Creating Waves of Gratitude Across 
the Organization

Clay Linkous
Managing Director of Patient Experience, 

ChenMed
SESSION: Loving the Unlovables

A full list of experts, content and information on how to register can be found at  
www.TheGratitudeSymposium.com. To make it easy to register your entire workforce or student body, 

please contact Nicole Webb Bodie at info@QuintStuder.com or 850-748-2027.
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